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Today’s Objective

 An overview of the Workers’ Compensation Program at Sonoma State University

 Review the procedure for when an injury or incident occurs

 Review reporting of an injury or incident

 What to expect after a claim is filed

 Returning employees to work

 2022 Reporting



Workers’ Compensation

Purpose: To provide medical care to employees who are injured at work, as well 
as compensation benefits if an employee is unable to work due to the injury. 

The ultimate goal is to provide medical attention as needed to support recovery 
and to return employees to modified or full duty work as soon as possible. 

Who is covered under Workers’ Compensation?

 All CSU employees in which an injury arises out of or occurs during the course 
and scope of their jobs with the University.
 Includes full and part time employees

 Includes student employees

 Includes volunteers providing a service for the CSU



Workers’ Compensation 

An injury is considered work related if it arises out of or occurs during the course and 
scope of their jobs with the University.

Typically, the following is not considered work related:
 Incident during usual commute

 Incidents that occur while not on compensable time

 If it is not within the scope of their job

Workers’ Compensation claims will be accepted or denied by Sedgwick CMS, the Third 
Party Administrator, on a case by case basis following an investigation. Call the Workers’ 
Compensation Specialist at (707) 664-2664 with any questions.



Types of Injuries

There are two types of injuries
 Traumatic Injuries – a result of a physical trauma from a single event 

(such as a fall, strain, laceration, etc.)

 Repetitive Injuries – a result of a gradual injury that occurs over time to a body part from 

repetitive activities that occur in the employment.

Workers’ Compensation includes first aid treatment, medical treatment 
and accident reports.



When an Injury Occurs 

When an employee is injured, it is important to assess and triage the injury.

 Is immediate medical care required?
 Contact 911 or transport employee to the nearest emergency room

 Recommend transporting employee to the Kaiser Permanente Emergency Room in Santa Rosa

 Is medical care required, but not of an immediate status?
 Contact the Workers’ Compensation Specialist at (707) 664-2664 for an appointment with SSU’s                

Workers’ Compensation Physician, located at Kaiser Permanente in Santa Rosa or Petaluma.

 If the employee has a Pre-Designation of Personal Physician on file prior to the injury, the              
employee may go directly to their designated Physician for treatment.

 Is medical care not necessary?
 If no medical care is needed, document the injury as a report only.



Supervisor’s Report of an Injury Form

Within 24 hours of a work-related injury/illness, 
managers are required to:

 Complete the Supervisor’s Report of a Work 
Related Injury/Illness form

 Provide the DWC1 form to the employee
 Return the completed form(s) to 

hrleaves@sonoma.edu or fax to (707) 664-4049

The Supervisor’s Report is available on our website:
https://hr.sonoma.edu/sites/hr/files/supervisors_report.pdf

mailto:hrleaves@sonoma.edu
https://hr.sonoma.edu/sites/hr/files/supervisors_report.pdf


DWC1 Form

Within 24 hours of a work-related injury/illness, the injured 
employee is required to:

 Complete the employee section of the DWC1 form
 Return the completed form to hrleaves@sonoma.edu or 

fax to (707) 664-4049

The DWC1 form is available on our website:
https://hr.sonoma.edu/sites/hr/files/dwc1_form_1.pdf

mailto:hrleaves@sonoma.edu
https://hr.sonoma.edu/sites/hr/files/dwc1_form_1.pdf


Importance of Timely Reporting

Timely reporting is crucial. Here are a few reasons why:

 Required by law

 Provide timely medical treatment and benefits to injured employees 

 Prevent injury exacerbation

 Address and mitigate hazards

 Return employees to modified or full duty as soon as possible

 Improves morale



Following a Workers’ Compensation Claim

Following a claim, the employee and manager will be contacted by the Workers’ 
Compensation Specialist and/or Sedgwick CMS, the Third Party Administrator.

If the employee is placed off work, the manager will be notified of the anticipated time              
off work, return to work date and any medical restrictions upon returning to work.

 When placed off work, the employee will be contacted by the Workers’ Compensation
Specialist to discuss potential leave benefits. 

 If the employee is placed on modified work activity with medical restrictions, the Workers’ Compensation
Specialist will reach out to the manager for further discussion.



When an Employee has Work Restrictions

The Workers’ Compensation Specialist will engage managers in an interactive
discussion regarding employee’s work restrictions.
The manager will need to consider:

 Can the medical restrictions be reasonably accommodated by the department?

 Is there temporary work available within the department that would comply with the medical restrictions?

 Can the medical restrictions be accommodated at a part-time basis?

Managers are responsible for evaluating accommodations, providing support and aide in 
returning their employees to work as soon as possible.

Examples of reasonable accommodations include:
 Limiting work tasks to only those that are safe for the employee (job restructuring)

 Physically adjusting the workstation, providing new equipment or training

 Establishing a part-time work schedule

 Offering temporary work performing alternate job duties within the department



Returning Employees to Work

If work restrictions can be accommodated, the manager and Workers’ 
Compensation Specialist will work together to notify the employee.

Managers and employees must work together to ensure work activities stay 
within prescribed work restrictions.

Questions or concerns regarding an employee’s medical restrictions can be 
directed to the Workers’ Compensation Specialist at (707) 664-2664.



Returning Employees to Work

Returning employees to work is important as it improves employee morale 
and productivity, reduces workers’ compensation costs and supports an 
injured employee’s recovery.

Employees may return to work at full duty if cleared by the physician and 
written consent is provided to the Workers’ Compensation Specialist.



2022 in Review



Monthly Scorecard - Fiscal Year 2021-2022



Monthly Scorecard – Fiscal Year 2022-2023



OSHA 300A – Tax Year 2022



OSHA 300A – A Closer Look



2022 in Review

 Total Injuries/Illnesses: 66
 Report only: 36

 Claims: 30 (4 first aid only)
 Traumatic = 20

 Repetitive = 10
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2022 Injuries by Bargaining Unit
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Questions?

For additional questions regarding Workers’ Compensation, please contact 
the Workers’ Compensation Specialist at (707) 664-2664 or visit

https://hr.sonoma.edu/payroll/workers-compensation

https://hr.sonoma.edu/payroll/workers-compensation
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